Anissa House

Phone: (347) 563-0763, Email: houseani@msu.edu

Current Address: Permanent Address:
4630 S. Hagadorn Rd # B1, East Lansing, M1 48823 213 Nagle Ave #9E, NY, NY 10034
Objective:

To acquire a full time position following graduation that will utilize my past experience and present education to
enhance the company.

Education:
Michigan State University- East Lansing, Ml
Bachelor of Science, Food Industry Management December 2007

*Curriculum including intensive studies in Financial Management in the Agri-Food System, Human Resource &
Retail Management, Food Product Marketing, and Consumer Behavior.

Work Experience:
Kellogg Hotel & Conference Center - East Lansing, Ml August 2005 - Present
Banquet Server

e Strong communication, and organizational skills
e Team leader for setting and prepping rooms up for events
e Serviced groups of 500 or more people
o Self-starter in accomplishing tasks throughout the hotel
Walt Disneyworld - Orlando, FL January - May 2006

Disney College Program Intern (Quick Service Food & Beverage)
e Helped in the production of food by providing quality and on time results to 500 guests daily

e Assisted in managing the opening, servicing, production, and closing duties of the restaurant
e Received HACCP training
e Acknowledged and recommended by managers for continuous work in the future
o Dealt with customer and employee complaints
University Development - East Lansing, Ml January - August 2005

Telemarketer
e Developing relationships and communicating with alumni
e Negotiating in receiving thousand dollar funds toward the university
e Dealt with the marketing and selling of new ideas for the university

Community Involvement:
Food Marketing Association, Vice President of Special Projects Spring 2007
e Taking the initiative to create fund raisers
e Facilitating trips to food industry companies
e Developing relationships and communicating with alumni and representatives from food industries

MSU Student Ambassador Fall 2007
e Providing assistance and communicating with different companies during career fairs

My Brother’s Keeper, Malcolm X Academy - Detroit, Ml Fall 2005

Volunteer

e Mentoring and giving advice to young males that will aid them in the future



